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HE MIHI WHAKATAKI

Whakarongo ake au ki te manu nei te ma Tui.
Tuia i runga, tuia i raro,

Tuia i waho, tuia i roto

Tuia te herenga tangata

Ka rongo te po ka rongo te Ao.

Ki te Whai ao ki te maramatanga.

He Rarangi maunga ta te P0 td te Ao.
He rarangi tangata
He mate, he mate, he mate.

A koutou i tangohia atu e te ringa aitua o Tangaroa
Haere, haere, haere.

Kia koutou ra te hunga ora e noho mai na i nga Marae maha o te motu.
Tena koutou e kawe nei i nga kaupapa mo nga Whanau katoa.

Kia kaha kia manawanui.

Ko te Komihana @ Whanau te Reo o te Motu mo te Whanau. E tautoko ana hoki te
Komihana ko te iwi Maori tonu te tangata whenua o Aotearoa — ko nga tikanga Maori

i tuhia ki roto ki tenei ripoata he tirohanga na nga matua tipuna me nga Whanau i raro
i tenei kaupapa te Tpuna me te Mokopuna. Kahore he kaupapa nui atu i te Whanau,

Ka nui nga mihi ki tenei uri o Ngati Apa, Nga Wairiki, Te Aitanga a Hauiti.
Te Tumuaki Tuarua o Te Atawhai o te Ao a Takuta Dr Cherryl Waerea-i-te-rangi Smith
mo te kokiri, te rangahau te tautoko me te tuhi i tenei ripoata. Tena koe.

Ko te mea nui kia tau te Rangimarie ki runga ki @ koutou katoa, i nga wa katoa.
“He aha te mea nui?” “He tangata he Whanau.”

Kia ora.

Jm ¢ Prjw

Dr Jan Pryor
Chief Commissioner

Families Commission Komihana a Whanau



PREFACE

Changing Roles: The pleasures and pressures of being a grandparent in New Zealand
paints an intricate picture of grandparents’ lives, views and needs. The report offers

a wealth of information about grandparents in modern New Zealand, which will be of
use to policymakers, decision-makers, service providers, researchers and families and
whanau themselves.

We know that, on the whole, grandparents enjoy their role, particularly spending time
with their grandchildren. Many grandparents believe that an essential part of their role
is passing knowledge and information down through generations. For many Maori and
migrant grandparents, this includes sharing language skills, cultural practices, traditions
and beliefs.

This report doesn't just tell us what we know. It challenges assumptions in several
important areas. Challenging our assumptions about who grandparents are is

important to ensure policymakers and service providers are responsive to the needs of
contemporary grandparents. Grandparents are as varied and diverse in their identities
and family structures as are families themselves. And therefore their needs are changing
in many ways.

For example, separation and re-marriage mean that today’s families negotiate complex
arrangements. A child might have a step-grandparent because a grandparent has re-
married. Or it could be that a parent has re-married, and their new partner brings with
them an additional set of grandparents for their children.

Urbanisation as well as global mobility have added additional complexity to our
relationships. Some families now span continents. Having recently become a
grandparent to a child born in the United Kingdom, | understand the challenges of
grandparenting from a distance. Although distance makes it harder for grandparents to
be actively involved in their grandchildren’s lives, many grandparents are finding creative
ways to maintain strong family ties across the miles.

Importantly, not all grandparents are older people. Despite the traditional depiction,
grandparents interviewed in this study were aged in their 30s and upwards. Our research
findings suggest that there are likely to be around 18,000 grandparents in New Zealand
who are under the age of 45.

Itis clear from this report that there are some grandparents who need more support.
One of these groups is a subset of migrant grandparents living in a new country away
from their social networks, frustrated by language and cultural challenges. Another
group is the growing number of grandparents raising their grandchildren.

The lives of whanau across Aotearoa weave together to form a rich tapestry that includes
our past as much as it does our future. Te reo o te whanau — the voices of families —

are captured through research and dialogue, and then woven into policy and practice.
In doing so, we give life to the dreams of those who have enriched our lives with their
wisdom and experience. We acknowledge tangata whenua, and particularly thank

Dr Cherryl Waerea-i-te-rangi Smith for her contributions and guidance throughout the
process of undertaking this study.

changing roles



| believe this report gives depth to the understanding of who grandparents are today,
and highlights their strengths and needs in their full diversity.

“He aha te mea nui? He tangata, he tangata, he whanau.”

What is the greatest of all? It is people, people and family.

an Q P‘j%\/

Dr Jan Pryor
Chief Commissioner
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This report presents the findings from multi-method research involving New Zealand
grandparents. It draws on data from nine focus groups (held with New Zealand
European, Maori, Samoan, Cook Islands and Korean grandparents) and a nationwide
telephone survey of 1,178 grandparents. The data are supplemented by additional
information drawn from other Families Commission consultations with grandparents
and their families, and national and international literature. It adds to our understanding
of the roles and experiences of grandparents living in New Zealand. Based on the
telephone survey results, we estimate that there are likely to be around 700,000
grandparents of under-18-year-olds in New Zealand, making up 24 percent of

the adult population.

The Families Commission’s vision is that Families are the best that they can be.
The Commission recognises that grandparents play important roles within many
New Zealand families, particularly in terms of the many and varied forms of support
they provide.

Aware that grandparents may themselves require support, the Commission identified

a need for further information about how grandparents balance their own needs and
interests with caring and family responsibilities, and any pressures associated with doing
so. The research would also identify the support and information grandparents need in
order to achieve this balance. A multi-method approach was undertaken to provide an
evidential basis for advocacy for grandparents.

The primary aims of the project were to find out:
> What the pleasures and pressures are in being a grandparent in New Zealand today.

> How grandparents balance their own needs and interests (including paid work,
voluntary, social and family activities) with caring and family responsibilities.

> What support and information grandparents need in order to do so.

> What information others need so that they are able to provide relevant support and
information to grandparents.

> How cultural beliefs and practices influence the grandparenting role.

To learn more about the extent and effects of contributions made by grandparents to
New Zealand families, the research team also looked at their provision of childcare,
practical, emotional, financial and other forms of support.

Diversity

Blended and step-families! have become common in New Zealand,? consequently many
grandparents will have experienced changes within their own family, with associated
increases in the size, range and complexity of family networks. Grandparents can be
same-sex or opposite-sex, biological grandparents, adoptive grandparents (through
formal or whangai® arrangements), step-grandparents and surrogate grandparents.
Both grandfathers and grandmothers play active roles in supporting grandchildren and
their families. Some adults will become grandparents at a relatively young age (eg, early
30s); some older people will never become grandparents at all. The age diversity of
grandparents in New Zealand must be taken into account by those working with and
for grandparents, particularly when considering appropriate channels for disseminating
information and support.

1 Within blended and step-families, at least one adult within the couple is not the biological or adoptive parent of one or more of the children.

2 Families Commission (2008c) Kiwi Nest report.

3 The term ‘whangai’ refers to the customary Maori practice of children being raised by kin members other than their parents (McRae &
Nikora, 2006). The practice is further described later in this report.

Families Commission Komihana a Whanau



Grandparenting is also influenced by cultural practices, familial obligations and
responsibilities — with changes in these areas likely to continue to evolve as New Zealand
becomes more ethnically diverse.

Grandparenting pleasures

Many grandparents in both the focus group and telephone survey populations
expressed a desire to spend more time with their grandchildren. The research findings
indicate that most grandparents are balancing involvement with their grandchildren
with other commitments and perceive that there are many pleasures associated with
being a grandparent, particularly the joy of nurturing and observing grandchildren’s
development. Active involvement with grandchildren can enrich the lives of both
generations.

Grandparenting pressures and the need for balance

Some grandparents experience considerable pressures and challenges integrating

their grandparenting role with other aspects of their lives. Nevertheless, even those
grandparents who face challenges display resiliency and flexibility as they describe

how they have adapted to changes in family dynamics and structures, as well as
technological, societal and other changes. These include the desire and need to develop
computer and cellphone skills (eg, emailing, texting) to communicate with grandchildren
and other family members.

Our research suggests that the grandparents most likely to feel under pressure are:
> grandparents who are raising their grandchildren (as the primary caregivers)
> grandparents juggling multiple demands on their time, including childcare

> Maori grandparents, who need support to ensure that they are able to share
traditional wisdom and practices with their mokopuna“ (in the face of increasing
pressures on traditional ways of teaching roles and responsibilities, and the erosion
of traditional whanau supports through urbanisation and emigration)

> grandparents whose finances are stretched due to the financial contributions they
are making to their grandchildren and their families

> migrant grandparents.

Each of the migrant grandparent groups participating in our focus groups — Samoan,
Cook Islands and Korean — highlighted both the joys and challenges of sharing their
language, traditions and beliefs with grandchildren who are growing up in New Zealand.

Although technological changes have made it easier for grandparents to maintain strong
relationships with family members who do not live in close proximity, we also heard
occasional comments about the downside of such technology. For example, the costs of
cellphone top-ups and call charges (which grandparents can be expected to pay), and
the use of text messages to make constant demands on one grandparent’s time.

Some grandparents with whom we consulted described being pulled in many directions
due to multiple responsibilities, which not only limits the time they have for themselves
but also potentially strains relationships with partners and other family members.

4 ‘Mokopuna’ is the Maori term for grandchildren, or descendants.

changing roles
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Support and information needs

Grandparents’ cultural, social, psychological, financial (and other) needs should be taken
into account. Support and information for grandparents must be directed through other
channels (such as those accessible to parents) in addition to those targeted at older people,
as not all grandparents are ‘older’. Without adequate support and access to information to
assist with lifestyle changes and other transitions associated with grandparenting, particular
groups of grandparents (eg, migrant grandparents, grandparents raising grandchildren)
can be vulnerable and potentially feel stressed and isolated.

For those grandparents who are still active in the labour market, efforts to promote
family-friendly work arrangements will make it easier to balance their own paid work
with time they want to spend with their grandchildren.

Cultural influences on grandparenting

Grandparenting is influenced by cultural roles and expectations. Reflecting cultural
values, within the telephone survey population Maori and Pacific grandparents were
more likely than grandparents as a whole to be living with one or more grandchildren.
Maori and Pacific grandparents, on average, also had more grandchildren than
grandparents from other ethnic groups. Grandparents told the research team about
the responsibility and desire they feel to pass on skills, knowledge and wisdom. For
the Maori, Samoan, Cook Islands and Korean grandparents who took part in our
research, this frequently involves sharing cultural practices and beliefs, and teaching
grandchildren a language other than English.

Through the Families Commission’s whanau ora strategy, the Commission is seeking to
be instrumental in adding value to whanau voices on issues of relevance and importance
to whanau Maori. Emphasis is given to the development of strong, resilient whanau able
to manage through times of challenge and change and lead their own development.
Within the whanau, Maori grandparents are repositories of cultural knowledge

and wisdom; the kaumatua leadership role within iwi and whanau has compatible
responsibilities with the grandparenting role and both roles should continue to be
honoured and valued.

Contributing to families

Grandparents’ involvement in their grandchildren’s lives runs across a continuum,
ranging from grandparents who have no contact at all with their grandchildren (not
always by choice), to grandparents who are raising grandchildren full-time. National and
international research literature supports our findings that some grandparents make
significant changes to their own lives so that they can support their grandchildren (and
sometimes to support their grandchildren’s parents as well). This can involve complex
financial and social decisions, including changes to living conditions and household
structures, juggling or reducing paid work to fit in with caregiving commitments, and
moving within and across countries. Although almost half of the telephone survey
grandparents said that they had put their needs and interests on hold to look after their
grandchildren, responses to other questions suggest that most had done so willingly.
However, about one-third of grandparents said that it was not easy to turn down requests
to look after their grandchildren.

Grandparents participating in this research talked and wrote about their main caring and
family responsibilities in a range of different ways. These encompassed the emotional,
cultural/spiritual, cognitive and physical dimensions of grandparenting, and reflected their
own, and their adult children’s, socio-economic circumstances. For some grandparents,

Families Commission Komihana a Whanau



providing support for their families can have negative effects on the grandparent’s
physical, financial and emotional wellbeing. A number of grandparents, in both focus
group and telephone survey samples, talked about the financial support they provide to
their families, ranging from small and occasional to significant and ongoing contributions.

Many grandparents in New Zealand support their families by providing childcare.
Grandparent-provided childcare makes a strong contribution to the New Zealand
economy. Grandparents frequently provide care for their grandchildren to enable
parents to undertake either part- or full-time work. Some grandparents juggle their
own paid work and their caring commitments, while other grandparents give up their
paid employment or change their working hours so that they can undertake the caring
role. Within the telephone survey population, 69 percent of grandparents reported
looking after one or more of their grandchildren on a regular or irregular basis (often
while parents were at paid work). Seven percent lived with one or more grandchildren,
including two percent who were raising at least one grandchild.

Grandparents who raise grandchildren provide vital support to these children and to
their parents, and Worrall's (2009) research suggests that the effect of stability and
committed care can result in improvement in the children’s physical and psychological
health over time.

Conclusion

Grandparents’ contributions to New Zealand families must be recognised and valued within
families, as well as by communities, government and society. Grandparents need a stronger
voice in the development of policies and services that impact on them. Policies and
service provision must be responsive to the diverse nature of grandparents’ roles, family
structures, lifestyles, relationships, cultures and demographic characteristics.

Itis clear that grandparents play a significant role in the lives of many New Zealand
families, providing support across a wide range of areas. In particular, the provision of
both regular and irregular childcare is of considerable assistance, helping parents to
remain in the labour market as well as allowing them time for other activities such as
study, or a break from the demands of family life. Financial contributions, small and
large, are another way in which some grandparents are supporting their grandchildren
and their families, even though this can lead to their own finances being stretched.

The way forward

The Families Commission intends to advocate for grandparents so that they are well
supported in balancing their grandparenting roles with other aspects of their lives.

The Commission will work with other agencies to promote better access to information,
services and support for grandparents, as well as to increase grandparents’ awareness
of what is already available. The Commission will continue to seek opportunities to learn
about grandparents’ needs and issues, through our work programme and external
networks. This will include working closely with the Commission’s own Whanau Reference
Group and Ethnic Reference Group, as well as other agencies working with and for
grandparents. The Commission will promote better access to information, services and
support for grandparents who require it, as well as increasing grandparents’ awareness
of what is available.

Looking forward, the Families Commission will explore the most appropriate ways to
provide information for grandparents, covering the variety of topics and issues raised in
the research. In particular, there is a need for more reliable and consistent information to
be made available with regards to government-provided financial and other support for

changing roles



which grandparents might be eligible. Grandparents also need to be aware of their right
to request flexible working arrangements.

The focus will be on enabling grandparents to develop and negotiate solutions and
compromises that will allow them to meet their own needs. At the same time, the
information provided to grandparents will assist them with making choices about
the extent and frequency of contributions made to grandchildren and their families.

For most grandparents the pleasures of grandparenting outweigh any pressures.
The benefits and positive experiences of grandparenthood should be promoted
and grandparents encouraged and supported to be actively involved in their
grandchildren’s lives.

14  Families Commission Komihana @ Whanau
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The Families Commission recognises the many and varied contributions that
grandparents provide within families in their grandparenting role. This research was
undertaken to learn more about how grandparents play that role and whether or not
grandparents balance their own needs and interests (including paid work, voluntary,
social and leisure activities) with childcare and other family responsibilities. The research
looked at pressures associated with this balancing of needs and interests. It also
explored the cultural dimensions of grandparenting and identified the areas in which
grandparents have unmet needs for support and information. A multi-method approach
was undertaken to provide an evidential basis for advocacy for grandparents.

1.1 CONTEXT

Grandparents play a key role in many New Zealand families. Typically, a person
assumes the role of grandparent when their adult son or daughter has a child of their
own. People can also become step-grandparents or foster grandparents. Relatives other
than grandparents may assume a grandparenting role and occasionally non-kin adults
(eg, friends, neighbours) act as surrogate grandparents; for example, by providing
support to families without grandparents of their own living nearby.

National and international researchers have looked at the differing roles grandparents
play in supporting families. Grandparents can provide practical, emotional and financial
support and their roles can include adviser, teacher, caregiver, mentor, friend and
historian. The importance of family support networks and the role that grandparents play
within them is illustrated in the following comment:

[There is a] generational presence from grandfather, sons and grandsons aged 72 down
to two years old... The family gathers at the family home monthly to discuss issues to
plan strategically for the future, focusing on health, education and housing [...] There
is a lot of love, respect, caring and openness — we are proud grandparents watching
the importance of family love, respect and unity. (Families Commission, 2006, p. 26)

The grandparent experience cannot be generalised, given the diversity of individual
experiences. As noted by Keeling, Glasgow and Morris (2008) and other researchers,

Families Commission Kdomihana a Whanau



there are wide variations in grandparent-grandchild relationships and significant
differences among them, influenced for example, by:

> the grandparent’s gender

> age

> health

> proximity to grandchildren

> amount and frequency of contact

> nature and duration of the relationship

> cultural beliefs and practices

> sexual orientation

> changing features of household composition (at both parent and grandparent levels)
> family dynamics.

Grandparents’ involvement in grandchildren’s lives runs across a continuum, ranging
from grandparents who have no contact at all with their grandchildren (not always by
choice), to grandparents who are raising grandchildren full-time. It was estimated that
in New Zealand over 10,000 children are in kin/whanau care (Worrall, 2009), many
of whom are being parented by their grandparents. The exact numbers are not known
because large numbers of kin carers have informal arrangements not captured by
government statistics. Grandparents step into the parenting role — often unexpectedly
and at very short notice — when parents are unable or unwilling to, or have been
found by the court not to be suitable as primary caregivers. For grandparents raising
grandchildren in these circumstances, life can be very challenging, particularly in terms
of emotional and financial demands. Some are required to move back into the paid
workforce to support their grandchildren so that costs associated with food, housing,
education and so on can be met.

Some grandparents make significant changes to their own lives in order to support

their adult children and care for their grandchildren. These changes are likely to involve
complex financial and social decisions. For example, some grandparents move within
New Zealand, or from another country, so that they can be closer to their grandchildren.
Such moves necessitate major lifestyle changes, and are likely to affect grandparents’
living conditions, social and support networks and employment prospects.

This project complements other work undertaken by the Families Commission, such as
previous research and advocacy on balancing paid work and caring roles. The project
also aligns with the New Zealand Government’s Positive Ageing Strategy® that sets out
Government’s commitment to positive ageing and reaffirms the value of older people in
society. It should be recognised, however, that grandparents in New Zealand are not all
‘older people’; the youngest grandparents (albeit a very small percentage) are in their
early 30s.

5 http://www.osc.govt.nz/ positive-ageing-strategy/ publication/index.html
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1.2 AIMS

Recognising the diversity of grandparenting experiences, the Families Commission
decided that further information was required about how grandparents manage their
grandparenting roles in order to effectively focus the Commission’s advocacy efforts.

The primary aims of the project were to find out:
> What the pleasures and pressures are in being a grandparent in New Zealand today.

> How grandparents balance their own needs and interests (including paid work,
voluntary, social and family activities) with caring and family responsibilities.

> What support and information grandparents need in order to do so.

> What information others need so that they are able to provide relevant support and
information to grandparents.

> How cultural beliefs and practices influence the grandparenting role.

The research team also explored the contributions that grandparents make to families
including the provision of childcare, practical, emotional, financial and other forms
of support.

To answer the research questions, the Families Commission engaged with grandparents
through focus groups and a nationwide telephone survey and the findings were
supplemented by information drawn from the Families Commission’s online Couch polls,
and an older people’s forum.

Drawing on the research results, the Families Commission intends to advocate for
grandparents so that they are well supported in balancing their grandparenting roles
with other aspects of their lives.

1.3 LITERATURE REVIEW

When the project commenced, a literature scan was undertaken by a member of the
Knowledge Services team at the Ministry of Social Development (MSD). This revealed
that there is a growing body of international research literature exploring the experiences
of grandparents and the roles that grandparents play within families. However, there is a
relative shortage of information about the experiences of grandparents in New Zealand.
This influenced the research team’s decision that the project should have both
quantitative and qualitative components. The quantitative component was included to
complement the findings from the qualitative components by gathering data from a large
and representative group of grandparents, and thus provide the Commission with an
evidential base from which to develop advocacy actions.

The research team contacted national and international researchers working in the
grandparenting field, as well as drawing on the research literature. Key findings from
the literature are woven throughout this report. In particular, the report draws on

New Zealand research exploring grandparents’ provision of childcare to enable parents
to balance their paid work commitments and family responsibilities, and the research
of Worrall (2005, 2006, 2007, 2008, 2009) who looked closely at the experiences of
grandparents raising grandchildren.

Families Commission Komihana a Whanau



1.4 METHODOLOGY

The research had two primary components: a series of focus groups, and a nationwide
telephone survey. These were preceded by an online poll, focusing on grandparents,
that ran on the Families Commission’s website The Couch. The poll was used to
gather initial data that would help shape the research questions for the qualitative and
quantitative research that followed.

The Families Commission Ethics Committee granted ethics approval for the project.

A research team from the Families Commission and WEB Research developed criteria
for selecting the geographical locations and participants for the focus groups, and a
process for recruiting the grandparents. This included consultation with the Ethics
Committee and cultural advisers.

The research team recruited grandparents for the focus groups from a diverse range
of backgrounds and locations through a combination of methods:

> word of mouth

> networks within ethnic communities

> a pre-existing Grandparents Raising Grandchildren group
> a church group

> anotice in a primary school newsletter.

Potential participants were offered written information about the project, and invited to
contact the research team with any questions prior to deciding whether or not to take
part. Signed consent forms were obtained from all participants. Focus group meetings
were held at differing times of the day and night, at a range of venues throughout
New Zealand. On completion of each focus group, participants were given a grocery
voucher in recognition of their time and contributions to the research.

The telephone survey recruitment process follows.

1.5 STRENGTHS AND LIMITATIONS OF THE RESEARCH

A strength of this project was the mixed-method approach, with the quantitative data
from the telephone survey complementing the qualitative data emerging from the focus
groups and strengthening the findings on which to base our advocacy efforts.

Quotas and weights were used to ensure that the demographic characteristics of the
telephone survey sample were in line with those recorded in the 2006 census, ensuring
that the sample was representative by age, sex and household size. Focus group
participants, however, were largely self-selected; many more grandmothers took part
than grandfathers.

Although the focus groups were led by experienced facilitators, variations in group size
and associated time constraints meant that some participants had more opportunities
than others to discuss topics in greater detail. The flexibility of the focus group
methodology allowed for topics outside the focus group discussion guidelines to be
introduced. This provided rich data, although on the other hand meant that several
groups ran out of time to talk about some of the topics intended for discussion.

changing roles



20

Within most focus groups participants were already known to each other, meaning

that conversation flowed freely from the start of the discussions. However in the small
number of groups where participants were not known to one another a longer ‘warm-
up’ period was required. There was evidence to suggest that some participants were
reluctant to discuss particular topics in a group setting, demonstrated by several
participants speaking with (or in one case, emailing) facilitators after the large group had
dispersed, to describe sensitive issues that they had not wished to raise in the group.

Within the telephone survey, only grandparents who had a home telephone line (or, for
the Pacific oversample, were already on UMR’s database) were able to participate. The
telephone survey was conducted only in English, meaning that potential respondents
who did not speak English were unable to participate. Within the focus groups, attempts
were made to ensure that at least one of the facilitators in each group was of the same
ethnicity as the majority of the focus group participants. This meant that focus groups
with predominantly Maori participants were led by Maori facilitators, the Korean group
was led by a Korean facilitator, and the Samoan group by two Samoan facilitators. The
focus group with Cook Island grandparents was led by Pakeha facilitators, as no Cook
Island facilitator was available. This may have constrained the group discussion.

We acknowledge the diversity of grandparents’ individual experiences, circumstances
and relationships within families. We are also aware that people who chose to participate
in focus groups and surveys potentially have different circumstances and opinions from
those who do not.

The research highlights areas for further exploration. In particular, learning more
about the experiences, support and information needs of grandparents from more
diverse ethnic and cultural backgrounds than those in our samples, as well as those of
grandfathers, migrant grandparents and step-grandparents, would further extend our
knowledge about grandparents in New Zealand.

1.6 GRANDPARENT ENGAGEMENT

1.6.1 The Couch online poll

As a preliminary step to assist with trialling and shaping the research questions for the
focus groups and telephone survey, a poll ran on the Families Commission’s website,
The Couch, during October and November 2008. It explored grandparents’ roles in
New Zealand families, with two surveys running simultaneously. One was aimed at
grandparents and the other at parents, with both surveys sharing similar wording.
Responses were received from 356 parents and 208 grandparents, and the results
were posted on the Families Commission website.6 Because poll participants were
self-selected, they were not a representative sample. Therefore the poll results should
be considered indicative only. (Verbatim comments from respondents to other Couch
polls are also included throughout this report, drawing on observations relevant to
grandparents’ roles within families.)

1.6.2 Focus groups

The Families Commission contracted WEB Research to conduct nine focus groups from
November 2008 to February 2009. The groups were held in eight different locations
covering the North and South Islands, large city centres, provincial cities and rural
areas. Grandmothers and grandfathers of varying ages participated, including some who

6 www.thecouch.org.nz/member/report/30 and www.thecouch.org.nzZ member/report/31

Families Commission Komihana a Whanau



were simultaneously balancing paid work and caring for grandchildren. New Zealand
European, Maori, Pacific (predominantly Samoan and Cook Islands) and Korean
grandparents were represented. A small number of people who were not grandparents
also attended several groups (for example, expectant grandparents, a community liaison
worker and a woman who was supporting her participating father).

In total, 82 participants were involved in the focus group discussions. The groups
consisted of:

> grandparents raising their grandchildren (1 group: predominantly of NZ European
ethnicity)

> Maori grandparents (3 groups)

> Pacific grandparents (2 groups: one each of Samoan and Cook Islands
grandparents)

> Korean migrant grandparents’ (1 group)

> two groups (predominantly of NZ European ethnicity) consisting of any grandparents
who wished to participate.

More information about each group is presented in Appendix 1. The questions which
provided the basis for the focus group discussions are presented in Appendix 2.

1.6.3 Nationwide telephone survey

During March and April 2009, a nationwide telephone survey was run by UMR Research.
The survey gathered further data about topics of interest and potential areas for advocacy
identified during the preceding Couch poll and focus groups. Survey questions were
co-developed by the Families Commission and UMR Research, drawing on a range

of sources.® The survey questions are shown in Appendix 3. Random samples were
drawn using both quotas and weights to ensure that the demographic characteristics

of the sample were in line with those recorded in the 2006 Census. This also helped
ensure that the sample was representative by age, sex and household size. An estimated
response rate of 41 percent was achieved. This is in line with expected response rates
by international standards.

The quantitative survey covered a nationally representative main sample of N=1,000
grandparents with at least one grandchild or step-grandchild under the age of 18 years.
The ethnicity of respondents within the main sample is shown in Table 1.

7 During the planning phase, members of the project’s Advisory Group suggested that the Families Commission contact a Korean academic,
based at a New Zealand university, who was researching migrant Asian families and the acculturation process. This research highlighted
issues for migrant grandparents that required further exploration. Consequently, Korean migrant grandparents were invited to participate
in a focus group. The research team was now aware that this was a group who could face varying degrees of social and cultural isolation,
having moved to New Zealand as older adults, often in order to provide childcare and other forms of support to their families.

8 For example, questions previously used in The Couch poll and focus groups; one question was adapted from a question used in an Australian
Institute of Family Studies survey (Millward, 1998).
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TABLE 1: ETHNICITY OF TELEPHONE SURVEY RESPONDENTS

QUESTION F6.
ALL
(N=1,000) %
NZ European 83
British 11
NZ Maori (main survey) 8
Other European 3
Pacific Island (main survey) 1
Asian 1
Other 2
Refused 1

Base: All respondents, multiple response

The main sample was supplemented by ‘booster surveys’ (oversamples) to bring the
total population for Maori respondents to N=162 and for Pacific respondents to N=100.
These respondents were spread among the main sample and the booster surveys in the
following way:

> 77 Maori and seven Pacific respondents were in the main sample of N=1,000
respondents.

> 85 Maori and 93 Pacific respondents were only part of the Maori or Pacific
booster surveys.

Including the booster surveys, a total of 1,178 grandparents were interviewed.

UMR had anticipated that the number of Maori and Pacific grandparents reached
initially would underrepresent their numbers in the general population, due to challenges
in reaching these populations. For this reason, the sampling framework included plans
to oversample Maori and Pacific populations, so that reasonable estimates for Maori and
Pacific peoples could be generated.

Telephone numbers for the main survey and the Maori oversample were generated from
the Telecom White Pages. Random digit dialling was conducted off this sample so that

unlisted numbers were captured. For the Pacific oversample, this was supplemented by
calls to mobile phone numbers to people who had participated in previous UMR surveys.

The sample population was stratified into 23 telephone directory regions, together with
gender quotas, calculated from 2006 Census data to be representative of the general
population. The quota for each of these regions was determined according to the
number of residential addresses in each of these regions. Gender quotas were also set
for each of these regions.

The sample for the Pacific booster survey was mainly drawn from a database of people
who previously participated in UMR surveys. The samples for the main (N=1,000)
survey and the Maori booster survey are considered representative of their target
populations. Because of the smaller sample size (and higher margin of error) and likely
language barriers, the Pacific booster survey should be considered indicative only. The
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survey was conducted only in English, meaning that grandparents who did not speak
any English were unable to participate.

1.6.4 Integrating the data

This report identifies and integrates the key themes emerging from the quantitative and
qualitative data. A quantitative data report (drawn from the telephone survey findings)
was prepared by UMR Research and sections of text and associated tables from the
UMR report are presented throughout this report. The full quantitative data report is
available from the Families Commission website. Qualitative data drawn from the focus
group findings were analysed and written up by WEB Research in conjunction with the
Families Commission and the main findings have been incorporated into this report.
Approaches to data analyses for the quantitative and qualitative data are described in
Appendix 4.

The Couch poll focus group and telephone survey data were complemented by
additional information drawn from other Families Commission polls and information
shared by participants in the MSD’s Voluntary Community Coordinators and Positive
Ageing Ambassadors’ Forum (November 2008). The research team ran a workshop
session to discuss and explore key topics at this forum.
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2. BACKGROUND















> Information on financial assistance available to grandparents, and grandparents’
rights (three percent of respondents):

If | get custody of my grandchild, which is most likely to happen soon, | would
like to know more on how to support ourselves and our family. (50-54-year-old
New Zealand European grandmother with one grandchild, does not currently live
with grandchild, telephone survey)

What are your rights and entitlements as a grandparent, such as income support?
(50-54-year-old New Zealand European grandfather with three grandchildren raising
at least one of them, telephone survey)

...We are very isolated, | would like the state to realise that we are taking on the parental
role and would like more financial contributions. (65-69-year-old New Zealand European
grandmother with four grandchildren raising at least one of them, telephone survey)

More rights as a grandparent. My daughter-in-law doesn't let her children come to
my place and | am not allowed to see them. There should be more rights so that |
can go to their schools and see how they are coping. (60-64-year-old New Zealand
European grandmother with three grandchildren, living with but not raising at least
one of them, telephone survey)

A follow-up question asked respondents to rate their degree of interest in information
about a range of topics. Table 19 shows the percentage of respondents who

said that they were either ‘very or ‘fairly interested in specific types of information.
The information categories, with which respondents were prompted, were developed
based on needs expressed by focus group, forum and Couch poll participants.

changing roles 135



TABLE 19: INTEREST IN SPECIFIC INFORMATION (PROMPTED) — TOTAL INTERESTED (TELEPHONE SURVEY)

HOW INTERESTED ARE YOU IN INFORMATION ON THE FOLLOWING TOPICS? ARE YOU VERY INTERESTED, FAIRLY
INTERESTED, NOT THAT INTERESTED OR NOT AT ALL INTERESTED IN INFORMATION ABOUT [THE FOLLOWING TOPICS]1?

ALL  NZ EUROPEAN MAORI PACIFIC
(N=1,000) (N=834) (N=162) (N=100)
% % % %
Activities and events that grandparents can share 65 63 65 79
with their grandchildren
The school curriculum and what else is being 61 60 64 78
taught in schools
What to expect of grandchildren at different ages 55 b4 b4 76
and stages
Managing grandchildren’s behaviour 48 47 56 73
How to have good relationships with 46 47 49 59
grandchildren who do not live nearby or who you
seldom see
Drug, alcohol or other addictions that can affect 44 45 49 59
family relationships
How to keep in touch with grandchildren when 34 33 49 66
their parents separate
How to balance your own time with the time spent 31 29 46 60
with your grandchildren
How to respond to requests and demands from 27 26 37 60
grandchildren for money and other gifts
How to turn down requests to look after 18 18 21 44

grandchildren when it doesn’t suit you

Base: All respondents

Further analysis of the telephone survey data showed that many of those who wanted
information on one topic also wanted it on another topic. The data generally support the
view that respondents can be divided into three groups:

> those who were conscious that they needed more information and suggested topics
that they would like to find out without prompting (16 percent of respondents)

> those who had a less pressing need for information, but signalled interest in topics
once prompted (67 percent of respondents)

> those who were not interested in information on grandparenting even after being
prompted (the 17 percent of all respondents in the main survey who reported that
they were not interested in any of the topics tested in the survey).
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9.2.1 Potential sources

Telephone survey respondents were asked who they would like to be able to ask, or
where they would like to be able to go, to get advice, support or information about
grandparenting or grandchildren. Wide ranges of suggestions were offered, including
individuals, organisations and media channels.

Possible sources of advice, support or information included family members (mentioned
by 18 percent of respondents in the main survey), and other people, such as friends
(14 percent of respondents) or experts:

People who had experience with grandchildren before. (70-74-year-old NZ European
grandmother with four grandchildren, telephone survey)

The organisations identified included:

> community facilities (mentioned by 17 percent of respondents), including
Citizens Advice Bureaux (six percent) and libraries (five percent)

> charities, advocacy groups and support groups (mentioned by eight percent
of respondents), including Plunket (two percent)

> Churches and other religious organisations/sources (four percent of respondents):

| would go to The Good Book — The Bible. (55-59-year-old Maori grandfather
with three grandchildren, telephone survey)

The main media channel mentioned was the Internet (nine percent of respondents),
which came in well ahead of an 0800 telephone service (two percent), books
(one percent), magazines (one percent) and television programmes (one percent):

The internet in general. | like to be able to Google it. (55-59-year-old NZ European
grandmother with five grandchildren, telephone survey)

Google and Yahoo — where | can view the pictures. (75+ grandfather with seven
grandchildren, telephone survey)

Overall, just over one-third of respondents did not offer any suggestions when asked
who they would like to be able to ask or where they would like to be able to go if they
wanted advice, support or information. The verbatim response below reflects one reason
for this. It is also possible that those who offered no suggestions did not want advice,
support or information:

Well | didn’t have any luck when | needed information about help with one of my
children, so | don't really know if there is help available or where we can go for help.
(65-69-year-old NZ European grandmother with five grandchildren, telephone survey)

Just over one-third of Maori and Pacific respondents said that they would like to be
able to ask family members for advice, support or information, as illustrated in the
following comment:

Kuia and koro in the community who know my moko. (60-64-year-old Maori grandfather
with 11-15 grandchildren, telephone survey)
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TABLE 20: WHERE TO GO FOR ADVICE

IF YOU WANTED ADVICE, SUPPORT OR INFORMATION ABOUT GRANDPARENTING OR GRANDCHILDREN,

WHO WOULD YOU LIKE TO BE ABLE TO ASK OR WHERE WOULD YOU LIKE TO BE ABLE TO GO?

Family members
Community facilities
Other people (eg, friends)
Internet

Charities, advocacy groups and support networks
Doctors’ surgeries
Religious organisations
Media

Government agencies
0800 telephone line

No suggestions

Unsure

ALL NZ EUROPEAN MAORI PACIFIC
(N=1,000) (N=834) (N=162) (N=100)
% % % %
18 18 34 39
17 18 19 16
14 15 7 10
9 9 7 5

8 8 12 13

4 4 7 8

4 4 4 10

3 4 2 3

3 3 4 7

2 2 3 1
38 36 28 14
1 1 1 2

Base: All respondents; multiple response

9.2.2 Couch poll responses

Grandparents who responded to the Families Commission Couch poll made similar
suggestions about where relevant information for grandparents could be provided,
including existing websites (such as those managed by the Families Commission
and Grandparents Raising Grandchildren Trust), marae, Plunket, doctors’ surgeries,
community centres, libraries, churches, Citizens Advice Bureaux, SeniorNet, Age

Concern, schools and early childhood services. Focus group respondents offered
comparable suggestions.

The following quotes show some of the suggestions offered by The Couch respondents
regarding how information for grandparents might be disseminated:

Pamphlets — because not everybody has a computer; articles in newspapers — local and
national; inserts in papers; pamphlets at libraries, not only at government departments —
not everybody has a street letterbox — we don’t. (Grandmother, New Zealand European,
Couch poll respondent)

| think it would be great to share this information with parents at schools, Kdhanga Reo
and childcare centres. My son’s school has a ‘Grandparents Day once per year, which
I'd like to see increased. It gives the grandparents a real sense of belonging and being
a part of their grandchild’s life. Some grandparents speak about how much they missed
of their own child’s school life because of work commitments or working out of town etc.
Make it a forum where this information and support can be shared in this environment.
The grandchildren feel very proud when their grandparents come to their school for
something really special that only a grandparent can receive. (Grandmother, Maori,
Couch poll respondent)
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| think a variety of media is a good choice. Television campaigns etc are good. Books

on being an effective grandparent would be great, much like lan Grant's Raising Boys...
| like a good read and something | can revisit. Promoting the non-smacking idea with
alternatives. Picking when a family is stressed and ideas of [how to] help: the how and
when, rather than a blaming culture would be great. Respecting new ways of parenting
which includes things like toileting [and] nutrition, as it's very easy to want to give advice
on how | did it. When you see [parents’] views and why they are doing this, you can
respect their decisions. (Grandmother, New Zealand European, Couch poll respondent)

Service and support providers should recognise the variety of ways in which grandparents
prefer to receive information and assistance. Sources should take into account the
cultural, social, psychological, financial (and other) needs of grandparents, recognising
the diversity existing within this population. It is especially important to remain aware that
not all grandparents are ‘older’, meaning that support and information for grandparents
should be directed through channels beyond those targeted at older people.

9.3 ROLE-MODELLING

A theme that was evident throughout the focus group discussions, particularly among
Maori, was that participants who experienced a strong nurturing relationship with their
own grandparents when they were young, looked forward to the grandparenting role and
felt a special relationship with their own grandchildren. For some focus group participants,
memories of their own positive relationships with their grandparents were a vital influence.
Some focus group participants mourned the loss of their own grandparents. Several
grandparents expressed sadness at their inability to replicate the strong bonds they shared
with their grandparents in their relationships with their grandchildren, particularly if their
grandchildren did not live close by (or lived in another country):

| know with my grandmother, we lived with her — all the first cousins. She took the whole
lot of us in and my grandmother’s house was like a marae 24/7. My children have
grown up not having their grandparents on both sides, mother’s and father’s side. All

of them have experienced not having those grandparents around. ...I have awesome
memories. My grandmother was our rock. She passed away, she’s been gone now for
about 15 years, even longer. | hurt for my children today that have grown up without
their grandparents. ...I still grieve today over my mother and my grandmother — both of
them are gone. The only time | feel like my grandmother is around is when whanau, like
her daughters, my aunties, come from Australia and when they're at my whare, | feel like
my aunties have brought the rest of my uncles, my grandfather, my grandmother — they
are here with us today. | feel that spiritually. Other than that | miss them dearly. | miss
them dearly for my kids and for myself. (Focus group grandmother, Maori)

I'm being greedy wanting the time to be able to grandparent as my grandmother
grandparented me, all those years ago. (Focus group grandmother, New Zealand European)

A Grandparents Plus (2009) report suggests that perhaps the most significant point at
which grandparents influence parents is when a baby is born. The report recommends
explicitly targeting grandparents with advice and information, as a critical pathway for
reaching parents. They suggest that national campaigns aimed at changing parental
or family behaviour limit their impact and effectiveness if a strategy for reaching and
influencing grandparents is not developed. Grandparents can play a pivotal role in
supporting and encouraging parents, as well as grandchildren:
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[I1t] makes my life a lot easier, makes me feel very secure always knowing they are there
to help. Makes me feel very loved. | know when | have grandkids | want to give them
what my grandparents have given me — they're my heroes. (Female, ‘other ethnicity,
Couch poll respondent)

| enjoy most of the time spent with most of the older members of our family. | love

the interest they have in the children, knowledge and wisdom they share with us and
the kids. Backing us up as parents, if they don't tell us we are doing well who will?

You need all the help and encouragement you can get. (Mother, New Zealand European,
Couch poll respondent)

There may be a societal assumption that grandparents know ‘how to grandparent’.
Yet grandparents who have not had exposure to role models through their own families,
whanau or social networks, might not know what is expected of them:

| never had grandparents or never lived near relations and | didn't raise my family
(four children) having any family near by, but I am living in the same town as all my
grandchildren. So especially with my daughter’s children finding [out] what is the
role of a grandparent, how much time is a good amount of time, what does a healthy
relationship look like? (Grandmother, New Zealand European, Couch poll respondent)

| have never had a grandparent and | do not know anyone close to me who are
grandparents/social contacts. (50-54-year-old Maori grandmother with seven
grandchildren raising at least one of them, telephone survey)

Two of the participants in our Korean migrant focus group were ‘expectant grandparents’,
who came along to listen to others and learn about the grandparent’s role, in preparation
for the upcoming birth of their own grandchild. A number of focus group participants
expressed thanks to the research team for the opportunity to discuss grandparenting
issues, to share their own experiences and learn from others. For some grandparents,
such opportunities are very limited.
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10. CONCLUSIONS



This report describes the findings from a multi-method study on the experiences of
grandparents in New Zealand. It draws on both quantitative and qualitative data,
supplemented by national and international research literature. Grandparents in
New Zealand are a very diverse group that spans ages and cultures and this diversity
must be reflected in policy decisions that may impact grandparents’ lives.

Involvement with grandchildren runs across a continuum — ranging from grandparents
who have no contact at all with their grandchildren (not always by choice) to
grandparents who are raising grandchildren full-time. The relationships between
grandparents and grandchildren generate significant benefits for both generations
—and grandchildren’s parents often benefit from grandparents’ involvement in their
lives as well. Increasingly, families with both parents in paid work need support from
their extended families to balance their work and family life. Grandparents, especially
grandmothers, often step into a caring role.

The research shows that for most grandparents in this study, the pleasures of
grandparenting outweighed the pressures. Grandparents spoke of the pleasurable
experiences of nurturing and observing grandchildren’s development, sharing happy
times and passing on skills, knowledge and wisdom to the next generation. Maori,
Pacific and Korean grandparents also spoke about their responsibility and desire to
share their cultural practices, protocols and beliefs and to teach grandchildren the
language of their culture.

However, for some, grandparenting places considerable strain on their own time, energy
and resources. Grandparents need to be aware of, and confident about, identifying
their own priorities and developing and negotiating solutions and compromises that will
work best for them and their family. Support from others might be needed to do so,
particularly during times of transition and where conflict exists within the family. Despite
existing pressures and obstacles, many grandparents described their resiliency and
flexibility as they adapt and respond to changing family dynamics as well as to other
changes that can lead to increased demands upon them.

Our research suggests that the grandparents most likely to feel under pressure are:
> grandparents who are raising their grandchildren (as the primary caregivers)
> grandparents juggling multiple demands on their time, including childcare

> Maori grandparents, who need support to ensure that they are able to share
traditional wisdom and practices with their mokopuna in the face of increasing
pressures on traditional ways of teaching roles and responsibilities, and the erosion
of traditional whanau supports through urbanisation and emigration

> grandparents whose finances are stretched due to the financial contributions they
are making to their grandchildren and their families

> migrant grandparents.

142 Families Commission Komihana @ Whanau



10.1 FINDINGS

The key findings from this research are listed below. Many of these will be of interest to
policymakers, employers and others in the community working with and for grandparents:

> Grandparents’ contributions to New Zealand families must be recognised and
valued. Grandparents need a stronger voice in the development of policies and
services which impact on them. Ways need to be identified to promote the benefits
and positive experiences of grandparenthood and how to encourage and support
grandparents to be actively involved in their grandchildren’s lives.

> Policies and service provision need to respond to the diverse nature of
grandparents’ roles, family structures, lifestyles, relationships, culture and
demographic characteristics.

> The provision of clear and easily accessible support and information for grandparents
needs to be improved, tailored to their individual needs and circumstances. In particular,
information is needed in the areas of personal development and boundary setting,
financial and legal advice and relationship management. Grandparents also need to
gain better awareness of what support and information are available for them.

> Grandparents who are still active in the labour market need continued support
to balance family and work, and to be aware of their rights (if eligible) to flexible
work practices. The provision of extended leave to meet caring responsibilities
could be explored.

> Grandparents raising grandchildren have unique needs which are not all being
adequately addressed. In particular, they require improved support (financial and
respite) and more information on their legal and financial rights.

> Maori grandparents need support to ensure that they are able to share traditional
wisdom and practices with their mokopuna in the face of modern barriers, such
as the loss of cultural knowledge from the ongoing effects of historical processes
including colonisation, urbanisation, emigration and the intrusion of technology.

> Migrant grandparents need support to counter social, cultural and geographic isolation.

> Grandparents in separated, blended and re-partnered families may need information
and support to manage new family dynamics.

There is a recurring theme in the findings that indicates that some of the pressures
experienced by grandparents could be alleviated through the provision of information
and support tailored to their needs.

Information and support for grandparents should be channelled to places where they
will be able to access it easily. This research suggests that grandparents are likely to
look for support, information and advice from a range of sources, including the Internet,
family and friends, community facilities, government and non-government organisations,
printed material and through other networks such as church communities. Support
directed through channels targeted towards older people will not reach all grandparents
as not all are in the ‘older’ age group.
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Overall, this study highlighted grandparents’ needs for information and support in the
following areas:

> negotiating boundaries

> personal development

> financial, legal and other advice

> maintaining positive (intergenerational) relationships.

The information and support in these areas should be tailored to the specific
characteristics of grandparent groups. These groups include:

> grandparents who are juggling paid work and grandparenting responsibilities
> grandparents raising grandchildren

> other grandparents with childcare commitments

> Maori grandparents

> migrant grandparents

> grandparents in separated/blended/re-partnered families

> grandparents who are under financial pressure due to the contributions they are
making to their grandchildren and their families.
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11. THE WAY FORWARD



He mokopuna, he taonga — grandchildren are precious. (Grandmother, Maori focus group)

The Families Commission intends to advocate for grandparents so that they are well
supported in balancing their grandparenting roles with other aspects of their lives.

The Commission will work with other agencies to promote better access to information,
services and support for grandparents, as well as to increase grandparents’ awareness
of what is already available. The Commission will continue to seek opportunities

to learn about grandparents’ needs and issues, through our work programme and
external networks. This will include working closely with the Commission’s own Whanau
Reference Group and Ethnic Reference Group, as well as other agencies working with
and for grandparents.

Through the Families Commission’s whanau ora strategy, the Commission is seeking to
be instrumental in adding value to whanau voices on issues of relevance and importance
to whanau Maori. Emphasis is given to the development of strong, resilient whanau able
to manage through times of challenge and change and lead their own development.
Within the whanau, Maori grandparents are repositories of cultural knowledge

and wisdom; the kaumatua leadership role within iwi and whanau has compatible
responsibilities with the grandparenting role and both roles should continue to be
honoured and valued.

Looking forward, the Families Commission will work in partnership with others to explore
the most appropriate ways to provide information for grandparents, covering the variety
of topics and issues raised in the research. The focus will be on enabling grandparents
to develop and negotiate solutions and compromises that will allow them to meet their
own needs. At the same time, the information provided will assist grandparents with
making choices about the extent and frequency of contributions made to grandchildren
and their families.

Economic, practical and emotional support for family wellbeing primarily comes

from within families, but communities, government and society also have important
support roles. By identifying what is needed, not only by individual grandparents, but
also by grandparents as a whole, collectively ways can be found to effectively support
grandparents’ wellbeing and resilience.

We conclude this report with the words of grandparents as they reflect upon being a
grandparent in New Zealand today. Our hope is for all grandparents in New Zealand to
experience the positive feelings these grandparents describe:

Grandparenting is for me a tremendous privilege and joy. (Grandmother, New Zealand
European, Couch poll respondent)

The pleasures: it's the warmth and the hugs and the love and the wonderful times...
the whole pleasure of nurturing the development of the next generation is just awesome.
(Grandmother, New Zealand European, focus group)

Being grandparents is the most fascinating and rewarding experience of our lives.
(Grandmother, New Zealand European, Couch poll respondent)

We are grateful for four beautiful mokopuna, our legacy in life is that they in turn give to
their children and mokopuna the same knowledge, love and care that they have received.
(Grandfather, Maori focus group)
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APPENDIX 1

OVERVIEW OF FOCUS GROUPS

NO OF
FOCUS GROUP PARTICIPA[:J'?S ETHNICITY LOCATION
Group 1 11 8 3 Maori North Island city
Group 2 8 6 2 Mixed South Island rural community
Group 3 7 5 2 Maori North Island suburb
Group 4 14 10 4 Korean South Island city
Group b 14 11 3 Samoan North Island city
Group 6 7 6 1 Cook Islands North Island city
Group 7 2 Mixed South Island provincial city
Group 8 8 7 1 Maori North Island provincial city
Group 9 5 1 Mixed North Island city
TOTAL 82 63 19
NOTES:

a) The focus group participants included three women supporting their father/mother
in their grandparent role; two expectant grandparents; and those who acted in a
grandparent role.

b) There were three participants who could not attend focus groups, but wanted their
stories to be heard. Two wrote a letter, and one consented to an individual interview.
Their demographic data are not included in the table above, but their experiences
are included in the main report.

Group 1: Urban Maori — older grandparents

Ten grandparents participated in this predominantly Maori focus group, including three
grandfathers. Two participants attended to support their mother or father in their roles

as a grandparent and great-grandparent — and one of these was herself a grandmother.
The participants’ ages ranged from the mid-40s to the late 70s. Among the grandparents
there were multiple grandchildren and great-grandchildren.

This group particularly welcomed the opportunities offered by the focus group discussion
and hoped to continue to meet regularly.

Group 2: Rural community — mixed ages; predominantly
New Zealand European

A diverse group of eight grandparents participated in this focus group, including two
grandfathers. Their ages ranged between 45 and 74 years. There were two sets of
married couples, and three women who lived alone. Among the grandparents there were
33 grandchildren, from newborn to 18 years.

The group included two grandparents in paid work. Another grandparent living in the
same community was unable to attend because of work commitments. This grandparent
asked to meet individually with the focus group facilitator to share their experiences.
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Group 3: Urban Maori — younger grandparents

Seven people attended this focus group held on a marae; five women and two men.
One woman attended to support her father and a young man who attended was a
community/youth worker at a local school. These grandparents were predominantly
younger grandparents living in a low-decile neighbourhood. Most of these grandparents
were living away from a traditional whanau setting. Their ages ranged from the early 30s
to the mid 50s. Among the grandparents there were 27 grandchildren.

Group 4: Urban migrant — older grandparents

The participants in this focus group were Korean grandparents, and the meeting was
conducted in the Korean language to enable participants to speak freely.8!

Fourteen people attended, including three married couples. There were nine grandmothers
and three grandfathers, as well as a married couple, who were ‘expectant grandparents’,
who wanted to learn about grandparenting. The grandparents’ ages were estimated to be
between 70 and 80 years, and the expectant grandparents were in their 60s.

All participants, except two, were older migrants who came to New Zealand to be close to
their children and grandchildren. They had been in New Zealand for an average of eight
years. The expectant grandparents immigrated to this country as middle-aged adults.

Four grandparents in three households were raising grandchildren (the parents were
either in their home country or in another country), four were living with grandchildren in
three generational households and four grandparents lived separately from their children
and grandchildren. Among the grandparents there were 28 grandchildren.®

Group 5: Urban Samoan - older grandparents

This focus group was conducted in Samoan.® Fourteen grandparents participated,

all of whom were born and raised in Samoa, but have spent most of their life in

New Zealand where English is their second language. The majority live in an extended
family environment with their children and grandchildren, and almost all are not in paid
employment, but are receiving the pension. The majority of the participants play an
active role in the upbringing of their grandchildren.

Participants have 53 children, 113 grandchildren and one great-grandchild among
them, some of whom are living overseas. Five of the grandparents are widowed.

The grandparents are members of a Pacific church, and belong to the same
recreational group.

Group 6: Urban Cook Islands — older grandparents

This focus group meeting was conducted in English.®* There were seven in the group,
six women and one man.8 One woman, who did not have any grandchildren, wanted
to listen to what the others in the group had to say. The group had 57 grandchildren
and 37 great-grandchildren among them. Many of these grandchildren were not living
in New Zealand. The grandparents’ ages ranged from mid-70s to mid-80s.

81 The facilitator recruited participants in an agreed process that complied with the Ethics Committee requirements. A research assistant, who was
present in the meeting, transcribed the meeting notes under the facilitator’s supervision. The facilitator also made a summary of the key points and
translated these in discussion with a WEB Research team member, and a detailed write-up of the notes was produced from a series of meetings.

82 This number may be understated, as participants may not have included grandchildren of their daughters, or those in Korea, because of their
cultural practices or transnational family situations.

83 Two Samoan facilitators recruited participants in an agreed process that complied with the Ethics Committee requirements. The facilitators
produced a detailed write-up of the discussion, and verbatim passages were translated.

84 This may have reduced the level of participation among some of the participants.

85 One of the women and the man were not grandparents, but wished to participate in the group regardless.
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The participants played an active role in the upbringing of their grandchildren who lived
locally. One participant’s grandchild had a disability and so the grandmother provided
care for this child. One of the participants had her children and grandchildren living with
her until they could find their own accommodation.

Many of the participants’ grandchildren or great-grandchildren lived overseas.

Group 7: Grandparents raising grandchildren — mixed ages;
predominantly New Zealand European

Eight grandparents who were raising grandchildren attended, two of whom were
grandfathers. There was more than 40 years’ age difference between the youngest and
oldest grandparents. Between them the grandparents were caring for 14 grandchildren,
some in a guardianship role, some had custody and others were trying to get custody
rights. Their grandchildren’s ages ranged from two to 28 years.

Grandparents in this focus group were drawn from a pre-existing group of grandparents
raising grandchildren, who offer support for each other and receive guidance and help
with court proceedings and other matters from those with previous experience.®

Group 8: Provincial Maori — older grandparents

This focus group of seven older grandmothers and one older grandfather — one between
the ages of 60-64, five over 70 and one over 80 — were grandparents and great-
grandparents. There were over 127 grandchildren among the group of participants.

We began and ended the hui in the traditional way with a karakia. The participants
introduced themselves in Maori, but the focus group was conducted in English.

All were very active in maintaining oversight of the whanau, and were involved in
kaupapa Maori activities and organisations and with their whanau. All knew each other
and were keen to participate in discussions about grandparenting. A number had
fluency in te reo Maori, although the focus group was conducted in English.

Group 9: Urban grandparents — mixed ages; predominantly
New Zealand European

This group comprised five grandparents, including two couples, one of which was a
lesbian couple and the other a couple who have grandchildren (and the children’s
mother) living with them. Another was a grandparent who co-parents a grandchild; the
grandparent and the child’s mother have purchased a home to enable them to all live
together. Most of these grandparents were in paid employment.

The ages of this group ranged from mid-50s to mid-70s. One grandparent also cared for
an elderly mother.

86 The co-ordinator of the group assisted the research team with recruitment.
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APPENDIX 2

FOCUS GROUP DISCUSSION GUIDE

The following questions were used as a guide to facilitate discussion. Due to pressures of
time and so that the facilitators could be responsive to other topics raised spontaneously
within the groups, some of the questions were not discussed within all groups. The key
questions discussed within all groups related to pleasures, pressures, lifestyle changes,
balance and contributions to grandchildren’s lives, advice, information and support
needed and potential sources of such.

As each focus group began, participants were invited to introduce themselves and to

state the number and ages of their grandchildren.

Current experiences

1. What are the main pleasures, and what are the main pressures, of being
a grandparent?

2. In what ways do you contribute to the development of your grandchildren?®’
This could be physically, emotionally, spiritually, culturally and/or other ways.

3. What is uniquely (culturally-specific) in your relationship with your grandchildren

and critical to their development and potential?

Lifestyle changes

4. a) Have you made any lifestyle changes so that you can spend more time with
your grandchildren?

b) If you have made changes, how have they affected you?

Balance

5. a) Do you think you have the right balance between the time you spend with your
grandchildren and the time that you have for yourself (eg, for your other interests,
paid work and so on)?

b) Overall, is the amount of time that you spend with your grandchildren:
— too much
— about right

— too little.

Childcare

6. a) If you provide care for your grandchildren, have you discussed with your
grandchildren’s parents how much time you are willing to spend providing care
for your grandchildren?

b) How easy was it to have this conversation?

87 Question adapted from the LiLAC study: Life and Living in Advanced Age cohort study, Te Puawaitanga O Nga Tapuwae Kia ora Tonu.
(A Health Research Council of NZ-funded project, located in the School of Population Health, Faculty of Medical and Health Sciences,
The University of Auckland.)
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Advice, information and support needed

7. What sort of advice, information or support do you need as a grandparent? (For
example, from the children’s parents, your partner, your employer, your community,
from government.) We are particularly interested in hearing about:

a) anything that could help you to achieve or maintain the right balance between
the time that you spend with your grandchildren and the time that you are able to
spend on your own interests and activities, paid work and/or with your own friends

b) skills, technigques or tools you might require to keep up with your grandchildren’s
education, interests and activities

c) resources you need to support the relationship and development of your
grandchildren.

8. How and where do you think this advice, information or support should be made

available to grandparents who would like to receive it?

Compensation

9. Do you think that grandparents should receive any compensation for the care they
provide their grandchildren? And if so, what?

Learning to be a grandparent

10. How and where did you learn to be a grandparent? (For example, how do your
cultural beliefs and/or the relationship you had with your own grandparents
influence your own grandparenting role?)
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APPENDIX 3

TELEPHONE SURVEY QUESTIONNAIRE

Changing roles of grandparents — March 2009

NOTE: The complete questionnaire (including codes, full range of answer options and administrative directions)
is presented as an appendix within the separate telephone survey report. “Refused” and “unsure” answers were
accepted options to questions.

NOTE: Some question numbers do not appear (eg Q6) as they existed only in early drafts of the questionnaire and were
subsequently deleted. Due to question routing, some questions are not in sequential order.

INTRO We are conducting a nationwide survey on behalf of the Families Commission looking at the role of
grandparents in New Zealand today.

Your phone number was selected at random and your individual answers will remain completely confidential.
Is there a [XXX] in the household who is a grandparent?

G1 Are any of your grandchildren, including step-grandchildren, under the age of 18?

G2 Before we start, I'd like to let you know that you can choose not to answer any individual question in the survey,
or to end the interview at any time, or to ask me to pause and call you again later to finish the interview. It will take
approximately 25 minutes of your time. Would you like to participate in this survey?

INTERVIEWER: Enter sex of respondent (Male/Female)

F1 Firstly, we need to make sure that we speak to people of all different ages. What age group are you in?
Please stop me when | read out the appropriate age group.

0O Under 35 00 35-39 00 40-44 0 45-49
0 50-54 O 55-59 0 60-64 O 65-69
0 70-74 O 75 Plus

Q1 How many grandchildren do you have?

Q2 [If one grandchild] Is your grandchild:

[J Under 5 years old [J5to 13 years old 114 to 17 years old [ [Refused/Unsurel]

Q3 [If multiple grandchildren] How many of your grandchildren are:

O Under 5 years old [0 5to 13 years old [0 14 to 17 years old [ 18 years old or older?
O [Refused/Unsure]

Q4 [If one grandchild] How often do you see your grandchild?

[ Every day [0 Several times a week 1 Around once a week [J More than once a month
[J Once a month ] Less than once a month but several times a year [ Less often
[J Never
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Q5 [If multiple grandchildren] How often do you see the grandchildren you see most often?

[ More than once a month [ Once a month [ Less than once a month but several times a year
[ Less often [ Never

Q7 Which of the following best describes your own work situation?

O I'am in full-time paid work [ I'am not retired and am in part-time paid work
[ I am semi-retired but do some part-time paid work [ I'am retired and do not do paid work

[ I am not retired but | do not do paid work

IF Q7 = ‘l am not retired and am in part-time paid work’
OR Q7 = ‘l am semi-retired but do some part-time paid work’ ASK Q8

Q8 Do you usually work:

[ Fewer than 10 hours a week [ 10-20 hours a week
[ 21-30 hours a week [J More than 30 hours a week

Q10 The following questions are about how close by your grandchildren live.
Please tell us which, if any, of these statements apply to you:

I I live with one or more of my grandchildren

[ I'live in the same town or city as one or more of my grandchildren, although | do not live with them
1 None of my grandchildren live in the same town or city as me

[ All of my grandchildren live in New Zealand

[J Some of my grandchildren live overseas

[ All of my grandchildren live overseas

IF Q10 = ‘| live with one or more of my grandchildren’” ASK Q11

Q11 What are the main reasons why you live with one or more of your grandchildren? Is it:

[ Because your grandchild and their parent/s have moved into your home

[ Because you have moved into your grandchild’s parent/s’” home

[ Because you are living in a home that is owned jointly by you and your grandchild’s parent/s

[J Because you are raising these grandchild/ren full-time, as their parents are unable or unwilling to
O Other (specify)

IF Q11= ‘Because you are raising these grandchild/ren full-time, as their parents are unable or unwilling to’
ASK Q13, Q14, Ql15, Q16

Q13 How many of your grandchildren are you raising?

[JOne J Two [J Three or more
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Q14 Have you been raising these grandchildren full-time for:

[ Less than a year [ One to two years [ More than two years

Q15 How many of the grandchildren you are raising are:

Under 5 years old 510 13 years old 14 to 17 years old 18 years old or older

Q16 What is the main reason why are you raising these grandchildren?
You can choose not to answer this question if you do not want to.

[ Parent mentally ill O Parent with drug/alcohol problems

[ Parental death U Parent ill health/disability

[ Family violence in parental home [J Neglect

[ Parental imprisonment [ Parent/s traveling/working/living overseas

[ So grandchild can attend school in grandparents’ area [ Parents have separated
[ Cultural reasons — to pass on the language and/or culture to the next generation
[ Other

ROUTE Q11 = ‘Because you are raising these grandchild/ren full-time, as their parents are unable or unwilling to’
GO Q26 START — REST ASK ALL

Q17 Do you look after any of your grandchildren without their parents being present:

[J 1. On a regular basis, say on a particular day each week
[J 2. On an irregular, less predictable basis

Q18 In the last week, in total have you looked after your grandchildren for:

[J Fewer than 10 hours [J 10-20 hours [ 21-30 hours
[ 31-40 hours [ More than 40 hours [ Did not look after them

IFQ17(1)=‘Yes’ ASK Q19, Q21

Q19 How many of your grandchildren do you look after on a regular basis?

[J One [ Two [J Three or more

Q21 How many of the grandchildren you look after on a regular basis are:

Under 5 years old 51to 13 years old 14 to 17 years old 18 years old or older

Q23 How easy is it for you to turn down requests to look after your grandchildren?
Is it very easy, fairly easy, not that easy or not easy at all?

I Very easy [ Fairly easy [J Not that easy [J Not easy at all [J Unsure
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Q24 What sorts of things are your grandchildren’s parents usually doing while you are looking after the grandchildren:

[J Having time out/a break from the children (eg, going out for a meal, socialising, having a haircut)

[ Paid work [J Studying I Voluntary work [J Sports activities
[ Grocery shopping 1 Housework I Farm work

[ Receiving medical or other health-related care or therapy

[ Looking after other children in the family I Living in a prison or correctional facility

O In hospital I Sleeping/relaxing J Nothing [ Other (specify)

Q26 What would you say are the main pressures that you face as a grandparent?
[Prompt if necessary — what are the things about being a grandparent that make things in your life harder?]
[Open-ended question]

Q27x Please tell me whether you strongly agree, somewhat agree, somewhat disagree or strongly disagree with each of
the following statements. If the statement does not apply to you, just say so.
[Order randomised]

AGREE DISAGREE Does ot
strongly somewhat somewhat strongly apply

1. | have put my own work or career on hold to look after my O O O | O
grandchildren

2. | have often put my own needs and interests on hold to look O Ol O O (I
after my grandchildren

3. | have changed my lifestyle so | can spend more time with O O ([ O O
my grandchildren

4. | am satisfied with the balance between the time spent with O O O O O
grandchildren and time spent on my own interests and
activities

5. My family expects me to look after my grandchildren O O O U O
| have a lot of control over how much time | spend with my O O O O O
grandchildren

7. 1'would like to change the amount of time | spend with my O O O O O
grandchildren

8. The amount of time | spend with my grandchildren puts me O O O O O
under pressure

9. My finances are stretched because of the financial O O O U O
contributions | make to my grandchildren and/or their family

10. My grandchildren’s parents expect a lot of me, but | am not O O O O O
always able to cope

11. Looking after my grandchildren is enjoyable and satisfying O O O U U

12. Looking after my grandchildren is often a strain O O O O O

13. 1 would love to see my grandchildren more often O | O O O

IF Q27x(7) = ‘Strongly agree’ OR Q27x(7) = ‘Somewhat agree’ ASK Q32
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Q32 You mentioned before that that you would like to change the amount of time you spend with your grandchildren.
How would you like to change the amount of time that you spend with your grandchildren?

Would you like to:

[ Spend more time in general with your grandchildren

[ Spend less time in general with your grandchildren and free up time for your other interests
[J Spend less time looking after grandchildren, in general

[ Arrange to look after them on a regular, predictable basis

[J [DO NOT READ/DO NOT USE]

[0 [DO NOT READ] None

[0 [DO NOT READ] Refused

O Other (specify) 8

IF Q27x(3) = ‘Strongly agree’ OR Q27x(3) = ‘Somewhat agree’ ASK Q30, Q31

Q30 You mentioned before that you had changed your lifestyle to spend more time with your grandchildren. In what
ways did you change your lifestyle?

[J Moved house within the same town to be closer to grandchildren

[0 Moved from another town to be closer to grandchildren

[ Moved from another country to be closer to grandchildren

[ Bought a larger house to accommodate grandchildren to live or to visit
[J Rented a larger house to accommodate grandchildren

[J Took on a larger mortgage

[ Retired/gave up paid employment

[J Decreased paid work hours

[J Changed jobs

[0 Changed social/sport/leisure arrangements

[ Changed voluntary work commitments

[J Moved in with grandchildren and their parent/s

[J Grandchildren and their parent/s moved in with me | started raising grandchildren
[J None

[0 Refused

[ Other (specify) 7
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Q31x What effects do you think this lifestyle change has had on your life?

[ Tiredness/decreased energy

[J Physical health suffered

[J Emotional health suffered (eg, following move from long-term home)

[ Feel put upon

[ Relationships within family deteriorated (eg, guilt about amount of time devoted to some grandchildren over others)
[ Jealousy from other family members about time devoted to grandchildren

[ Own friendships have suffered (eg, hard to make new friends; miss old friends)
[0 Less time for self

[ Less time for hobbies/other interests/relaxing

[J Less time for helping others/voluntary work

[ Less time for other family members

[ Less time at work

O Guilt

[J Financial restraints

[ Less disposable income

[1 Reduced ability to save

[ Now careful about managing own time (to fit in things | want for myself)

[J Part of the give and take of family life

[ Happy, though would prefer to live elsewhere

[ Changes were necessary, so made them work/accepted them

[ Happiness; satisfaction; joy

[J Happy to support parents (looking after grandchildren means parents can increase their income/lessen their stress)
[1 Keeps me young/active

[ Keeps me learning/growing

[ Have had time to get to know grandchildren better; build healthy relationships with them
[J More time for own interests

[ More family time

[ Working less hours means more time and energy for grandchildren

[ Not applicable

[0 Refuse

[ Other (Specify)

IF Q7 =l am in full-time paid work’

OR Q7 = ‘I am not retired and am in part-time paid work’

OR Q7 = ‘l am semi-retired but do some part-time paid work’
ASK Q37
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Q37 What, if anything, could your employer do to help support you better as a grandparent?
[Open-ended question]

Q34 To help you as a grandparent, what would you like to know more about?
[Prompt if necessary — what information or support would make a difference to you as a grandparent?]
[Open-ended question]

Q33 How interested are you in information on the following topics? Are you very interested, fairly interested, not that
interested or not at all interested in information about:

very fairly not that not at all

1. How to balance your own time with the time spent with your | O O O
grandchildren.

|
|
|
|

2. How to turn down requests to look after grandchildren when

it doesn’t suit you

Managing grandchildren’s behaviour

What to expect of grandchildren at different ages and stages

Drug, alcohol or other addictions that can affect family relationships
The school curriculum and what else is being taught in schools
How to keep in touch with grandchildren when their parents separate

© N O oW
O0O0o0gooao
I I A
Oo0Oo0ogoano
Oo0Oo0oogoano

How to have good relationships with grandchildren who do not
live nearby or who you seldom see

O
O
O
O

9. Activities and events that grandparents can share with their
grandchildren

10. How to respond to requests and demands from grandchildren [l O O O
for money and other gifts
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Q@35x If you wanted advice, support or information about grandparenting or grandchildren, who would you like to be

able to ask or where would you like to be able to go?

[PRECODES — NOT READ]
[ Friends

[ Websites (eg, Families Commission, GRG,
Government sites)

[J Community centres

O Churches

[0 Citizens Advice Bureaux
[ Age Concern

[ Television programmes

[ Groups for grandparents

[ Community law centre

[J An 0800 telephone line

[ Government agencies, such as Work and Income
[ Courses/seminars for grandparents

[J Other

[J Other (Specify)

[ Family members
[J GPs/doctors’ rooms

[ Libraries
[ Marae
[ SeniorNet

J Through your grandchildren’s early childhood
centre or school

[J Radio

[ Magazines; newspapers
U Plunket

[J Books

[J Free DVDs

[ Workplace

[J Refused

These last questions are for statistical purposes only, to make sure we have an accurate sample. Once again | would
like to remind you that any information you give me is confidential.

F3 What is the approximate combined before tax income in your household?
Please stop me when | read out the appropriate income range.

0 $20,000 or less
0 $40,001-50,000
0 More than $100,000

J $20,001-30,000
0 $50,001-70,000
[ Income was nil/or made a loss

J $30,001-40,000
[0 $70,001-100,000
[ Refused

F4 What is your total PERSONAL income, including income support, before tax?
Please stop me when | read out the appropriate income range.

(42) SP

O Less than $15,000
1 $30,001-40,000
O More than $70,000

0 $15,001-25,000
[ $40,001-50,000
[ Income was nil/or made a loss

O $25,001-30,000
O $50,001-70,000

F6 Which of the following ethnic groups do you belong to? One or several groups may apply to you.

[ NZ Maori 1 NZ European
[J Samoan ] Tongan
[ Chinese 1 Indian

[ British
I Fijian
[J Other Asian

[ Other European
[ Other Pacific Island
[ Other (Specify)
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F20 Which ONE of these statements is true about your legal marital or civil union status?

[ a) I have never been legally married or in a civil union

[J b) I am divorced or my marriage has been dissolved

O c) I am a widow/widower/bereaved civil union partner

[0 d) I am permanently separated from my legal husband, wife or civil union partner
Oe) | am legally married

1) am in a civil union

[0 g) I am in a defacto relationship

Occasionally our supervisors call to ensure | have done the interview.
May | have your first name only. And can | confirm that your phone number is [XXX].

FOCUS Can we contact you in the future to take part in other studies — such as telephone surveys or focus
discussion groups?

That's the end of this survey.
| would like to thank you for taking part.

My name is [XXX] and if you have any queries about this survey you can ring my supervisor [XXX] on (XX)-XXX.
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APPENDIX 4

DATA ANALYSES

Qualitative analysis of focus group data

Each of the focus groups was co-facilitated by a small team consisting of representatives
from the Families Commission and WEB Research, accompanied by Maori, Pacific or
Korean project advisors. The focus groups were run according to the Families Commission
guide, Methods & Standards for Focus Group Consultations (2008).28 Digital and hand-
written recordings were made with participants’ agreement. Participants also completed

a brief questionnaire at the end of the focus group, providing demographic information

as well as brief information about their responsibilities as a grandparent and any lifestyle
changes undertaken.®

Each focus group team summarised the significant points, tensions and contradictions,
and key themes for each focus group. These, together with verbatim scripts, were
circulated among the wider team of researchers and facilitators, and discussed during
several analytical workshops.

The research team'’s collective task during the initial workshop was to examine the
information from the nine focus groups. Then, in a process of analytic-induction,
triangulate this information across the focus groups, while drawing on previous studies
reported in the literature, and on findings from the Families Commission’s Couch

poll. Analysis involved searching for patterns in the data associated with a range

of demographic, sociological and other factors. Within-case analyses, cross-case
comparisons and emergent findings were recorded throughout the workshop.

In writing the qualitative report, the research team drew on the data from:
> verbatim scripts of each focus group meeting
> participants’ responses to the written questionnaire

> individual teams’ notes of the significant points, tensions and contradictions that
characterised the focus group discussion

> other commentary and analysis from the individual teams
> themes from the group analysis in the analytical workshop.

A qualitative report was subsequently developed by WEB Research, components of
which were integrated into this final report.

Quantitative analysis of telephone survey data

T-tests were used to establish whether the differences between demographic groups
were statistically significant. Multivariate regression analysis was not conducted, meaning
that some apparent relationships between variables could have been caused by other
factors (eg, the fact that Maori and Pacific respondents were younger on average may be
related to socio-economic status and/or education levels). Particularly for the Maori and
Pacific booster surveys, the samples would not really have been large enough to support
definitive multivariate regression analysis.

88 Amended from Families Australia. (2007). Methods and Standards for Focus Group Consultations. Position Paper.
89 Some participants struggled to complete answers to all the questions posed, particularly relating to household composition.
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The following conventions are used in the telephone survey report:

> The terms ‘more likely and ‘less likely’ should be taken as meaning that the
difference is statistically significant at the 95 percent confidence level.

> The term ‘apparent relationship’ is used when the data indicate that there is likely
to be a relationship between two variables (eg, between the age of the grandparent
and the age of their grandchildren) but multivariate regression analysis has not been
conducted to verify whether or not there are other factors involved.

Refer to the full telephone survey report for further details about how quantitative analyses
were undertaken and limitations of the survey.
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APPENDIX 5

REFERENCES AND RESOURCES FOR GRANDPARENTS

Tips for Grandparents and Other Family/Whanau When There’s Been a Separation
Involving Children. (Ministry of Justice, New Zealand)

> http://www.justice.govt.nz/family/pdf-pamphlets/Courts178%20-%20FS9-%20
Tips%20for%20grandparents %20and % 20other % 20family % 20where %20
theres%20been%20a%20separation%20involving%20children.pdf

The Changing Face of Grandparenting (Positive Ageing Series, Age Concern New Zealand
Inc, September 2005) Includes sections on the following topics: suggestions for parents
and grandparents, intergenerational bonds, cultural differences, grandparenting from a
distance, changes to the family network, grandparents raising grandchildren.

> http://www.ageconcern.org.nz/files/GrandparentingFacts-web.pdf

Help for Kinship Carers: A Guide for People Who Are Raising Someone Else’s Child
(booklet current as at 1/04/09) This booklet (prepared by Work and Income; Child, Youth
and Family; Inland Revenue; Study Link; Grandparents Raising Grandchildren Trust)
describes the different types of financial support kinship carers may be able to get.

It is described as a general guide, as details may change and what carers are eligible

for depends on their, and their child’s, situation.

> http://www.workandincome.govt.nz/documents/help-for-kinship-carers-allaO030. pdf

The New Zealand Carers’ Strategy and Five-year Action Plan The Carers’ Strategy is
supported by a Five-year Action Plan to begin addressing some of the issues that impact
on the thousands of New Zealanders who assist friends and family members who need
help with everyday living because of ill health, disability or old age.

> http://www.msd.govt.nz/about-msd-and-our-work/work-programmes/
policy-development/carers-strategy/

A Guide for Carers: He Aratohu ma nga Kaitiaki (2009) The guide includes information
on the government-funded services and supports available for carers, such as financial
help, respite care, help at home, needs assessment, sources of equipment and
modifications, and information about health and disability rights.

> http://www.msd.govt.nz/documents/what-we-can-do/community/carers/
carers-a4-booklet-v8.pdf

Congratulations — You're a Grandparent A pamphlet outlining current parenting practices
(eg, re breastfeeding) and providing practical suggestions for how grandparents can help
new mothers (Johnson & Johnson Professional and Educational Services)

> http:/mww.itsmybody.co.nz/images/ProductCatalog/m330008_pandc_grandparents.pdf

Grandparents Raising Grandchildren: A Handbook for Grandparents and Other
Kin Caregivers Ma Nga Kaumatua Hei Tautoko Te Tipurangi Ake O Nga Mokopuna.
(Third edition, 2007) Prepared for the Grandparents Raising Grandchildren Trust,
New Zealand, by Jill Worrall.

> http://www.raisinggrandchildren.org.nz/supporting/booklet. pdf
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Prader-Willi Syndrome Association (NZ) Guidelines for grandparents whose grandchild
has a disability (in this case, Prader-Willi Syndrome).

> http://pws.org.nz/Just-for-Grandparents

Negotiating and setting boundaries in families with grandparent-provided childcare
This website outlines how boundaries might be negotiated and set — eg, expectations
of where and how toys are to be kept; how much notice grandparents will require of
changes to arrangements (eg, due to school holidays, or shift work); who will contribute
towards payment for transport costs and admission fees; how grandparents’ attitudes to
discipline, health and safety and acceptable foods align with parental preferences.

> http://www.saga.co.uk/homeandlifestyle/relationships/family/grandparents-looking-
after-grandchildren.asp

Support for grandparents who have lost a grandchild through Sudden Infant Death
Syndrome: Alliance of Grandparents, A Support in Tragedy (AGAST)

> http://sids.org.nz/site/content/information/grandparents_alliance_of_grandparents
_a_support_in_tragedy/

Grandparenting (Parenting Easy Guide, 12; Government of South Australia) Guidelines
for, and expectations of, grandparents (including sections on distance grandparenting,
separation and step-grandparenting, grandparenting when the parents are teenagers,
reminders for parents, reminders for grandparents).

> http://www.parenting.sa.gov.au/pegs/pegl2.pdf

Guideline for grandparents of disabled children developed by Contact a Family,
a charitable trust in the UK

> http://www.cafamily.org.uk/pdfs/grandparents.pdf
Age Concern website, New Zealand
> www.ageconcern.org.nz

This link includes a series of questions for older people to consider if they are
contemplating a move and/or living in a multigenerational household.

> http://www.ageconcern.org.nz/my-home/home-choices/making-your-move

Grey Power Grey Power is a lobby organisation promoting the welfare and wellbeing
of all those citizens in the 50 plus age group.

> http://www.greypower.co.nz/
Salvation Army

The Salvation Army has provided accommodation and care for senior people in the
community for over 70 years. The Salvation Army provides residential care, chaplaincy,
independent living units and community-based care.

> http://www.salvationarmy.org.nz/here-to-help/seniors/
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APPENDIX 6

EMPLOYMENT RELATIONS (FLEXIBLE WORKING
ARRANGEMENTS) AMENDMENT ACT 2007

In New Zealand, the Employment Relations (Flexible Working Arrangements) Amendment
Act 2007 gives employees with caring responsibilities (including grandparents, if eligible)

the right to request flexible work arrangements. The following information is sourced from

the Department of Labour’s website.

> http://www.dol.govt.nz/worklife/flexible/act.asp

The Act provides certain employees with the right to request a variation to their hours
of work, days of work or place of work.

To be eligible for the ‘right to request’ an employee must have the care of any person
and have been employed by their employer for six months prior to making the request.
When making the request, the employee must explain how the variation will help the
employee provide better care for the person concerned.

The Act requires employers to consider the request for flexible working arrangements
and provides the only grounds upon which they can refuse a request. The Act provides a
process for how requests are to be made and responded to and also provides a process
for resolving disagreements relating to a request for flexible working arrangements which
may arise from time to time.

A review of the Act will be completed in 2010.
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APPENDIX 7

WHY GRANDPARENTS LIVE WITH GRANDCHILDREN
— TELEPHONE SURVEY RESULTS

TABLE 18: MAIN REASONS WHY GRANDPARENTS LIVE WITH ONE OR MORE OF THEIR GRANDCHILDREN

(TELEPHONE SURVEY)

Q11. WHAT ARE THE MAIN REASONS WHY YOU LIVE WITH ONE OR MORE OF YOUR GRANDCHILDREN? IS IT...

ALL
(N=67) NZ EUROPEAN MAORI PACIFIC
% (N=42) (N=40) (N=42)

Because your grandchildren and their parents 34 (N=23) N=15 N=16 N=16
have moved into your home
Because you are raising these grandchildren full- 25 (N=17) N=8 N=18 N=12
time, as their parents are unable or unwilling to
Because you have moved into your grandchild’s 16 (N=11) N=5 N=4 N=9
parents’ home
Because you are living in a home that is owned 6 (N=4) N=4 - N=2
jointly by you and your grandchild’s parents
Temporary arrangement 4 (N=3) N=3 N=1 N=1
Parents are working/unmarried mother working 3 (N=2) N=2 - N=2
full-time
Sold my house to my son 3 (N=2) N=1 N=1 -
Works with me so lives with me 1 (N=1) = N=1 -
Grandson works in same town where 1 (N=1) - - -
grandparents live/parents elsewhere
Child does not have a father 1 (N=1) = - N=1
Out of work 1 (N=1) N=1 - -
A unit built for them on my property 1 (N=1) N= - -
Unsure 3 (N=2) N=2 N=1 -

Base: Those who live with one or more of their grandchildren

NOTE: The number of mentions will be equal to or greater than the number of respondents due to the question
allowing multiple responses
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APPENDIX 8

WHY GRANDPARENTS RAISE GRANDCHILDREN
— TELEPHONE SURVEY RESULTS

TABLE 19: MAIN REASON FOR RAISING GRANDCHILDREN

Q16. WHAT IS THE MAIN REASON WHY YOU ARE RAISING THESE GRANDCHILDREN? YOU CAN CHOOSE NOT TO
ANSWER THIS QUESTION IF YOU DO NOT WANT TO.

ALL NZ EUROPEAN MAORI PACIFIC

(N=17) (N=8) (N=18) (N=12)
Parent with drug/alcohol problems N=5 N=4 N=3
Parents have separated N=3 - N=4 N=5
Neglect N=2 N=2 N=3 N=1
Parent/s travelling/working/living overseas N=2 - N=3 N=2
Parent illness/mental illness/disability N=1 N=1 N=2 -
Cultural reasons — to pass on the language N=1 - N=2 N=1
and/or culture to the next generation
Parents are too young to look after their children N=1 - N=1 N=1
They have employment near where | live and - - N=1 -
closer to go to work
Have lost two already - - - N=1
Mother unable to cope with too many children - - - N=1
Financial burden to parent(s) - - - N=1
Refused N=b5 N=3 N=3 N=1

Base: Those who were raising their grandchild/ren full-time as the parents are unable or unwilling to

NOTE: The number of mentions will be equal to or greater than the number of respondents due to the question
allowing multiple responses
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APPENDIX 9

GOVERNMENT ALLOWANCES FOR ELIGIBLE GRANDPARENTS

There are three parallel systems of support for people caring for children:
> payments through the tax and benefit system
> unsupported Child Benefit/Orphan’s Benefit

> payments and services offered by CYF to the caregivers of children subject to orders
under the CYF Act 1989 No 24 (as at 29 June 2009) and Care of Children Act 2004
No 90 (as at 18 May 2009).

Work and Income (WINZ), Child Youth and Family (CYF) and Inland Revenue (IRD) are
the agencies offering the following support.

Child Support

IRD administers the Child Support scheme that operates under the Child Support Act
1991. This legislation aims to ensure that parents take financial responsibility for their
children when marriages and relationships end. Financial contributions from paying
parents help to offset the cost of benefits, like the Domestic Purposes Benefit, which
support custodians and children.

The scheme is designed to collect money from parents not living with their children to
help financially support them when:

> a couple who have children split up

> two people have children and aren't living together.

How Child Support works

The person caring for the child generally applies for Child Support. This person is
called the custodian. Custodians can sometimes be people other than parents — like
grandparents or a member of the whanau, or CYFS — if they have the care of the child.
In these cases both parents might pay Child Support.

A standard formula is used to calculate how much Child Support must be paid by the
paying parent. A paying parent is the parent who does not care for the child on an ongoing
basis. This formula works out the paying parent’s taxable income, takes away a set living
allowance (the amount of which depends on their living arrangements — such as if they
have a partner and how many children live with them) —and multiplies the result by a
percentage based on the number of children the paying parent pays Child Support for.
The annual amount is divided into monthly payments and the paying parent is advised
how much they need to pay. In turn, the custodian is advised how much they will receive.
Inland Revenue Child Support collects the payments from the paying parent and passes
the payments on to the custodian to assist with the care of the child. The payment will be
passed to the Government if the custodian is receiving the Domestic Purposes Benefit.

Custodians (grandparents) can apply if they have care of the child. Both parents can
pay Child Support if grandparents or CYF or whanau have care of the child. To qualify
for Child Support, the child has to be under the age of 19 years, a New Zealand citizen,
not married or in a defacto relationship, and financially dependent (ie, not working more
than 30 hours per week on average, or receiving a benefit or student allowance). The
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paying parent must pay until their child turns 19 and will stop if the child starts living
with them full-time, works 30 hours per week or more, receives a benefit or student
allowance or lives in a defacto relationship or marries.

From 1 April 2009 Government announced an increase in the Orphan’s Benefit

and the Unsupported Child’s Benefit to match the Foster Care Allowance.®® For many
grandparents who care for their grandchildren/mokopuna this increase in financial
assistance was welcomed.

Orphan’s Benefit

The Orphan’s Benefit can help support a child when their parents have died or cant
be found, or when they can't look after their child because they have a long-term iliness
or incapacity.

Unsupported Child’s Benefit

The Unsupported Child’s Benefit can help support a child when their parents can’t support
them because of a family breakdown. WINZ can grant financial assistance as long as
the child being looked after is aged under 18 years, single and financially dependent.

The carer must be 18 years or older, and be the main caregiver of the child, expect to care
for the child for 12 months or more and not be the child’s natural, adoptive or stepparent.
Carers can be eligible for in-work tax credits if they work the required hours. Carers will
also need to apply to IRD for Child Support and may need to attend a family meeting with
the child’s parents and extended family.®! This confirms that there was a family breakdown
and that the carer will care for the child for the next 12 months or more.

If the child has an income over a certain amount their benefit is reduced.® Any monies
the child earns in the school holidays or after school isn’t counted as income, but could
affect any in-work tax credits received.

The carer could also be eligible for in-work tax credit which can be paid for children for
whom the Unsupported Child’s Benefit or Orphan’s Benefit are received, provided the
carer works the required hours.*

Further, the Arthur Hall Fletcher Trust (administered by the District Public Trustee) can also
provide payments for the assistance and advancement of orphaned girls in New Zealand.**

When the basic qualification for the Orphan’s Benefit is met, the case manager must
advise the caregiver that this Trust exists. The client can contact the District Public
Trustee, Christchurch for information regarding the types of assistance available under
the Trust. Payments from the Trust are treated as income for Orphan’s Benefit purposes.

Childcare Subsidy

The Childcare Subsidy is for pre-school children aged under five years (or under six years if the
Child Disability Allowance is received) attending an early childhood service for three or more
hours per week. The carer can receive up to nine hours of childcare a week, and in some
cases up to 50 hours per week if they are working, on an approved training course, seriously ill,
disabled or caring for a child for which the Child Disability Allowance is received.

90 See the end of this appendix.

91 A family meeting is not required where a Family Group Conference conducted by CYF has decided to place the child with the caregiver,
or the parents are overseas on a long-term basis, or the parents are in prison.

92 Income limit is between $3,159 and $4,105.92 a year before tax (based on the child's age).

93 Visit www.ird.govt.nz

94 http://www.workandincome.govt.nz/manuals-and-procedures/income_support/main_benefits/orphans_benefit_and_unsupported_childs_
benefit/orphans_benefit_and_unsupported_childs_benefit-21.htm
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Children aged three and four attending teacher-led early childhood education services
(kindergartens, centre-based and home-based) offering Twenty Hours Early Childhood
Education can receive up to six hours per day, 20 hours per week of free early childhood
education.

OSCAR Subsidy

The OSCAR® Subsidy is for children aged five to 13 (or up to 18 years if they receive the
Child Disability Allowance). It helps towards the costs of before and after school care of
up to 20 hours a week, and school holiday programmes of up to 50 hours a week. To get
this subsidy the carer must be working, studying, training or doing a work-related activity
through WINZ or have — or a member of their family have — ill health or a disability.

Accommodation Supplement

The Accommodation Supplement is a non-taxable supplement that provides help with
rent, board or cost of owning a home. A person does not have to be receiving a benefit
to qualify for the Accommodation Supplement.

Whether a carer can get the Accommodation Supplement depends on how much rent,
board or mortgage they pay, their personal circumstances such as income and cash
assets, where they live and the number of people in the household. A carer won't qualify
for the Accommodation Supplement if their mortgage is with the Housing Corporation or
they rent from Housing New Zealand.

Working for Families Tax Credits

If a carer receives a Foster Care Allowance, Orphan’s Benefit or Unsupported Child’s
Benefit for one or more children, and this is the only benefit received from WINZ, they could
be entitled to in-work tax credit if they are working a minimum number of hours each week.
They are not entitled to any other Working for Families Tax Credits for these children.

Disabhility Allowance

The Disability Allowance® is for those people who have a disability and require help

with ongoing medical care and everyday tasks. A child under the age of 18 years, who
is financially dependent on a carer, is eligible for a Disability Allowance. The Disability
Allowance can help pay for such things as travel, special foods and rental equipment.

If a carer is getting New Zealand Superannuation, a Veteran's Pension or not on a

benefit they and their partner’s income must be under a certain limit. The Child Disability
Allowance® is a non-taxable allowance available to the main caregiver in recognition of the
extra care that the child or young person with a serious disability requires. The child must
need constant care and attention for at least 12 months because of their disability, be under
the age of 18 years and have a physical, sensory, psychiatric or intellectual disability.
Once the child turns 16 years of age they could be entitled to apply for the Invalid’s Benefit.

Carers can not get a Disability Allowance or Child Disability Allowance if they receive
Board Payments from CYF for the child.

95 OSCAR: Out of School Care And Recreation.
96 Disability Allowance is $55.88 max a week — as at 1 April 2009.
97 Child Disability Allowance is $42.11, a set amount, and does not depend on income or costs — as at 1 April 2009.
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Community Services Card

The Community Services Card provides subsidised prescription charges and reduced rates
for doctors. If a carer is eligible for a SuperGold Card, the back of the card will indicate
if they are also eligible for a Community Services Card — two cards will not be needed.

Child, Youth and Family’s Foster Care Allowance

Foster carers are eligible for financial assistance from the government, through Child,
Youth and Family (CYF) to care for a child or young person who is in the custody of the
Chief Executive. A CYF foster carer could be:

> caring for a child or young person aged anywhere from birth up to 17 years old
> caring for a family member, who may be a niece, nephew or grandchild

> welcoming a child they don’t know into their family

> |ooking after a child for a short time, until they return to their own family

> welcoming a child into their family for life

CYF provides financial help to meet the day to day care of a foster child, as outlined in
the table below. A care allowance is paid fortnightly, which covers board, personal items
and pocket money for the child. This allowance varies according to the child’s age.

CYF also provides a quarterly clothing allowance, and an allowance for Christmas and
birthday presents. Health and education costs are met and, depending on the child’s
care plan, financial assistance towards recreational items may be provided.

FOSTER CARE ALLOWANCE AND CLOTHING RATES AS AT 1 APRIL, 2009

BIRTHDAY AND
CHRISTMAS
ALLOWANCE
WEEKLY (HALF THE CLOTHING
AGE OF CHILD/ POCKET WEEKLY QUARTERLY
YOUNG PERSON WEEKLY RATE MONEY BOARD RATE) RATE
0-4 years $132.32 $1.90 $66.17 $231.49
5-9 years $153.55 $5.80 $76.78 $262.33
10-13 years $169.45 $8.70 $84.73 $323.95
14+ years $185.25 $13.40 $92.63 $388.87
Family home $172.74 Rates as $86.37 Rates as above
caregivers above (paid
in addition to

board rates)
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USEFUL WEBSITES

>

>

>

http://www.winz.govt.nz/documents/orphans-and-unsupported-childs-benefits.rtf
http://www.ird.govt.nz/childsupport/background
http://www.workandincome.govt.nz/documents/help-for-kinship-carers-alla0030. pdf

http://beehive.govt.nz/release/benefits+student+allowances+nz+super+and-+war
+pensions+increase

http://www.ird.govt.nz/childsupport/custodians/questions/
http://www.workingforfamilies.govt.nz/

http://www.cyf.govt.nz/documents/about-us/publications/care-matters/care-matters-
issue20-apr09.pdf

http://www.cyf.govt.nz/info-for-caregivers/becoming-a-caregiver/what-help-will-i-get-
as-a-foster-carer.html

http://www.cyf.govt.nz/info-for-caregivers/why-your-care-matters/

http://www.ird.govt.nz/childsupport/custodians/questions/
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